* STANDARD RESIDENCE LINES

Unlimited calling of non-toll numbers. Non-toll numbers include
“800” numbers and numbers within the local service area. When in
doubt, try first as a local call. Some local exchanges include 826 (New
Concord), 432, 435, and 439 (Cambridge) and 872 (Norwich).

Long distance calls may be placed from any campus telephone with
local dialing capability by entering two identification numbers - the
five digit authorization code and the last four digits of the owner’s
student identification number. Each authorization code is a unique
number and authorized for use with one person only. Requiring entry
of the last four digits of the student identification number helps
eliminate unauthorized use of an authorization code.

Calling of numbers which bill at inflated rates, such as adult
conversation lines, is prohibited.

Incoming collect calls are prohibited.
* REPORTING TELEPHONE PROBLEMS

Any problems or questions associated with telephone service should
be directed to the campus switchboard by dialing “0” during normal
college business hours. The list of common problems and possible
solutions that may save time.

* No dial tone
- ensure the telephone is plugged into the “voice” jack, not the “data”
jack.

* Telephone not ringing
- ringer switch on telephone - turn to the on position
- ringer defective - try a known working telephone

* Voice mail does not respond to telephone keys
- verify the “tone/pulse” switch is set to “tone”
- retry with verified correct passcode

* WHEN MAKING A CALL

Dialing campus numbers from off-campus

All campus extensions beginning with the digit 8 (§8XXX) can be
dialed directly from an off-campus phone by dialing 826 followed by
the extension number. Additionally, campus phone extensions 6000-
6399 may also be dialed direct in this manner.

Extensions other than those mentioned above can be reached by
dialing 826-8188. The automated attendant will prompt the caller for
an extension number. A touch-tone telephone is required to use the
automated attendant service.

Dialing campus numbers on campus
Dial the four digit station extension.

Dialing off-campus local
Dial 9, followed by the phone number.

Direct dialing off-campus long distance
Dial 9-1-area code-number. (Requires the use of your authorization
code - See below.)

Dialing off-campus long distance with a calling card
1. Dial 9-1 then the toll free number on your card.
* USING YOUR AUTHORIZATION CODE

Long distance calls may be placed from any campus telephone with
local dialing capability. A rapid interrupted beeping tone prompts for
the authorization code. Enter the five digit authorization code
followed by the last four digits of your student identification number.
The call is placed following successful entry of the authorization
code. If the authorization code is not accepted, a fast beeping tone
(reorder) will be heard. Hang up and retry the call using the proper
authorization code. Please note a slow beeping tone is a busy tone.

e INSTRUCTIONS FOR STUDENT SHARED-EXTENSION
MAILBOX INITIALIZATION

Using a concept known as “shared-extension voice mail”, each
roommate has their own voice mailbox (VM box). As such, every
student will be responsible for setting up his or her own VM.

To set up your VM:

1.) Each room has enough mailboxes associated with it to cover the
maximum number of roommates. Roommates must decide who will
have which mailbox in the system (1, 2, 3, or 4).

2.) Once this has been decided, each roommate will, in turn, dial into
the PARENT VM box (dial 4444). The greeting will say HELLO,
mailbox XXXX, (where XXXX is the phone extension for the room).
To retrieve messages for.............. The system will prompt to enter 1 for
the first mailbox, 2 for the second, etc. Enter the number for the
mailbox you have chosen.

3.) When prompted for your passcode, enter “1234”. At this point, the
tutorial will begin, assisting you in setting your passcode, greeting, and
name. PLEASE NOTE that, when prompted to enter your name, you
must say both your first and last names. This is what will be used to
identify you to outside callers who get your voicemail. Parents,
friends, etc. will not know whom the “Green Hornet” is, but they will
know “Jodi Smith”. You must complete the entire process for any
changes to take effect.

* TO RETRIEVE YOUR MESSAGES:
1.) Dial 4444, enter the number for your mailbox (1, 2, 3, or 4) and,
when prompted, enter your passcode.

EMERGENCY NUMBERS

Muskingum College Campus Police

Dial 8155 (from on campus)
Dial 826-8155 (from off campus)

Be prepared to provide detailed information describing the location and nature of your emergency.

Muskingum County 911 Service
Dial 911 Dial 911

New Concord Fire Department





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


